
D500 Drone Maintenance Policy
Serial

number

Maintenance

schedule

Maintenance

period（Mileage）
Contents

Fees（RMB with

tax）
Overdue explanation

1 1st 3000KM

• Whole machine cleaning

• Component checking

• *Component Upgrade

(Early Model)

• Error calibration

• Maintenance records

• Flight test inspection

• FQC/OQC

Free

If the returned mileage exceeds

the mileage specified in the

maintenance period by 1000KM, it

will be considered as giving up

the free first maintenance and

switching to paid first

maintenance.

Overdue payment: 2000.00RMB.

2 2nd 10000KM

• Whole machine cleaning

• Component checking

• Wearing parts

replacement

• All propellers

replacement

• All motors replacement

• *Maintenance materials

• Error calibration

• Maintenance records

• Flight test inspection

• FQC/OQC

6000

（Basic

service：2000

Maintenance

materials：

4000）

If the returned mileage exceeds

the specified period by 1000KM,

the secondary maintenance fee

will be increased.

Overdue fee: increase by 10%.

3 3rd 15000KM

• Whole machine cleaning

• Component checking

• Wearing parts

replacement

• Error calibration

2000

If the returned mileage exceeds

the specified period by 1000KM,

the third maintenance fee will be

increased.

Overdue fee: increase by 10%.



• Maintenance records

• Flight test inspection

• FQC/OQC

4 4th 20000KM

• Whole machine cleaning

• Component checking

• Wearing parts

replacement

• All propellers

replacement

• All motors replacement

• *Maintenance materials

• Error calibration

• Maintenance records

• Flight test inspection

• FQC/OQC

6000

（Basic

service：2000

Maintenance

materials：

4000）

If the returned mileage exceeds

the specified period by 1000KM,

the fourth maintenance fee will

be increased.

Overdue fee: increase by 10%.

Notes

• Starting from the second maintenance period of D500, the ladder for each maintenance period is 5000km.

• In principle, thanks to the replacements, cleanings, inspections, and calibrations actions at each

maintenance period, the D500 supports continuous maintenance without serious accidents. And the overdue

fee increase rate for each ladder is 10%.

• Based on asset safety, The even-numbered maintenance services for the drone D500 involve the replacement

of maintenance materials and are mandatory. Specifically, there may be situations where the replacement

of maintenance materials is advanced to the previous odd-numbered maintenance ladder due to the timing

of drone return to the factory or the customer's own willingness. In this case, Maintenance materials costs

will be recorded in the previous maintenance ladder and the adjacent even-numbered maintenance ladder does

not need to be replaced repeatedly.

• It is strongly recommended to adhere to the scheduled maintenance from a safety perspective, avoiding delays

or skipping maintenance period, even-numbered maintenance period must not be skipped.

• The maintenance rules and costs for maintenance period four (excluding) and above are subject to the same



principles and rotational implementation.

• According to the policy requirements of the official insurance cooperation institution, drones that renew

their insurance must complete basic maintenance on time and provide a maintenance record.

• According to the policy requirements of the official insurance cooperation institution, drones that do

not adhere to the regular maintenance schedule may not be able to enjoy related insurance benefits depending

on the cause of the accident. please pay attention to the importance of maintenance for the drone and its

payload assets.


