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THE SAFEST WAY TO WALK AT THE SPEED OF A RUN.

SAFETY, REGULATIONS, TECHNICAL SPECIFICATIONS MANUAL  

Moonwalkers/ 
Moonwalkers Aero

TM

TM

MOVE MORE, LIVE MORE.
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1. General Safety
 
Shift Robotics views all aspects of safety as paramount. This Safety Manual and our 

other prod uct literature and videos provide warnings, cautions, notes, and general tips 

to convey clear and consistent safety messaging to help you avoid physical injury or 

damage to your Moonwalkers. Please read, understand and follow all instructions and 

safety warnings provided in this manual before using your Moonwalkers. If you do not 

understand any of the instructions and safety warnings provided, before using your 

Moonwalkers, please contact Shift Robotics Support by going to www.shiftrobotics.io/

support, or emailing us at support@shiftrobotics.io. 

While building the future of mobility, we cannot predict or account for all user behaviors 

or hazards that may exist, and therefore cannot warn against all of them. This is where 

you come in.  For your safety and to help build the future of this new form of mobility,  it 

is important that you always use your intuition and common sense to avoid physical 

injury or damage to your Moonwalkers.

 

       WARNING:  
 
Read, understand, and follow all instructions and safety warnings in this  

manual and other product literature and videos.  

Failure to follow all instructions and safety warnings could result in serious injury or 

death.

 

Before using your Moonwalkers, you should 
also view our tutorial video, which can be 
found at www.shiftrobotics.io/support, or 
you can scan the QR code here to access 
the video: 

Unlock the full potential of your Moonwalkers.

Download the Shift App.
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Shift Robotics uses the following safety symbols and signal words throughout this 

manual and in other product literature. Your safety is involved when these words and 

symbols are used. Make sure you understand their meaning before reading the manu-

al.  

 

  WARNING Warns against actions that can cause serious injury or death.

           CAUTION Warns against actions that can cause minor to moderate injury.  

TIP These are important to know and should be followed.

2.  Moonwalking Safely 
Do not use without reading this manual

 

No matter how long you have been walking. you haven�t been Moonwalking for as 

long. Like any new activity. Moonwalking has inherent risks that can be reduced if you 

follow the following instructions and warnings. Shift Robotics is not responsible for any 

injuries or damage caused by a user�s inexperience or failure to follow the instructions 

provided . 

 WARNING - Whenever you utilize Moonwalkers. you risk death or serious injury 

from a loss of control. collisions. and falls. To ride safely, you must read and follow all 

instructions and warnings in the Safety Manual.

 Do not attempt slopes greater than 10 degrees. Only go down slopes that you 

could come to a safe stop in the event of power loss .

          WARNING- Risk of Fire - No User Serviceable Internal Parts - Do not tamper 

with or otherwise modify your Moonwalkers.

        ADVERTISSEMENT - Risque d�incendie -Aucune des piece ne peut etre reparee 

par l�utilisateur

        WARNING - Risk of Electric Shock - No user-serviceable internal parts. Tamper-

ing with the motor, battery, or removing the electronics enclosure(s) will void your 

warranty. 
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Moonwalking Safely - Continued 

Learn the Basics First:   

Just as you learned to walk a few years ago, you will need to practice Moonwalking as a 

new skill.  We recommend:

  
, ,  

 
g S

ual stopping or slowing down.

-

-
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warranty.
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3. Get Moonwalking

To get the most out of your Moonwalkers check out 
our quick start guide video at the QR code above.

 

The time has arrived for you to begin Moonwalking.

- 
 

 

 
 

 your stride  stride 
length speed.

To maintain speed, keep Moonwalking as you are. 

will come to 

a stop.  

 

Unlock the full potential of your 

Moonwalkers.

Download the Shift App.
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Charge. 

-

l
 

 

 

Power up. 

-

 

 

Put them on. 

 

  

 

 

Next page for more.

 
Activate 
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1.  With both shoes secured, and powered on, they will connect and 

communicate with each other via Bluetooth to synchronize the move-

ment between the shoes. 

 

2.  To activate, raise your right heel in the air with your toe remaining in 

contact with the ground, and then swing your heel clockwise towards 

your left leg. -

3.  Bluetooth connection may be extended to a mobile device for Moon-

App Store or Google Play Store and follow in-app instructions.

         WARNING 

Activate
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4. Moonwalking tips: 

-

longer strides

 

for safety

-
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Item

Dimensions

 

 (Moonwalkers) 
6 39 ), US Women's 7.5 - 13.5 (Moonwalkers Aero)

Moonwalker 

 *

15% or <10 degrees

-

Operating Temperature

Storage Temperature

Compliance

 

Nominal Capacity/ Nominal Capacity

Motor 300W

 Model 

Manufacturer

Input Current

3A

Operating Humidity

Compliance

5.3 lbs (2.40 kg)

4.3 lbs (1.95 kg)
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6.  Understanding your Moonwalkers  

Status Indicator Lights

 

          status indicator states listed above please visit our website. 

           

 

 

Operational LEDs

Mode Light Description

Without USB cable plugged in

Startup Running WHITE

Lock Mode Solid WHITE

Shift Mode (Full Battery) Solid GREEN

Shift Mode(< 50% Battery) Blinking GREEN 

Safe Mode (Reduced Performance) Solid YELLOW

Training Mode Solid MAGENTA

Calibration Mode (Progressing) Blinking CYAN

Calibration Mode (Complete) Solid CYAN

With USB cable plugged in

Battery Charging Blinking GREEN 

Battery Fully Charged Solid GREEN 

OTA Mode (Software upgrade) Blinking BLUE

Factory Mode Blinking RED

Error LEDs

Mode # of fast blinks in RED

1

2 

3 

4 

5 

6 

Motor temperature out of range 7 

8 

9 

10 

11

12

13
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Additional Warnings
 

 

Do not Moonwalk with high heels or open-toed shoes.

Do not traverse large gaps, cracks, potholes, or puddles in Moonwalkers. 

 Do not use Moonwalkers when the ambient temperature is outside of the range of 

slips or falls. 

7. Maintaining your Moonwalkers

Regular Care 

 
 Store inside when not in use.  

 
 

Cleaning your Moonwalkers 

 
-

 
 

Moonwalkers. 

Inspect your Moonwalkers 
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-
-

-

-

usage, upon its return. 

customer. 

WARRANTY COVERAGE AND LIMITATIONS

Limitations of Warranties and Remedies

-

� Normal wear or maintenance items, or normal deterioration; 

� Water damage;

Moonwalkers. 
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Federal Communications Commission (FCC) Compliance Statement for USA 

-

sired operation.

EXCLUSIONS OF LIABILITY

THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PAR

TICULAR PURPOSE ARE  EXCLUDED FROM THIS LIMITED WARRANTY

THIS LIMITED WARRANTY 

ALSO EXCLUDES INCIDENTAL CONSEQUENTIAL AND SPECIAL DAMAGES. THIS 

-

ers. 

-

• Normal wear and tear of the wheels and plastic components.
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measures:

-

 

 

 

-

tal safe recycling. 



Contact

Shift Robotics, Inc.
1826 Kramer Ln Ste E, Austin TX 78758, USA

Email: support@shiftrobotics.io
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