
Name and address of the Manufacturer

Name / Function:

William Gavanes/ Regulatory Affairs Manager

Statement of Compliance

Product Information 

Signed for and on behalf of Manufacturer

26 January 2026
Date of 

issue:

Product Type Robot Vacuum Cleaner

It is declared that, in the opinion of the manufacturer:

1. The product detailed in the ‘Product Information’ section above has been manufactured 

in compliance with the requirements of Part 1 of Schedule 1 of the Cyber Security 

(Security Standards for Smart Devices) Rules 2025. 

2. The manufacturer has complied with any other obligations relating to the product in Part 

1 of Schedule 1 of the Cyber Security (Security Standards for Smart Devices) Rules 

2025. It is declared that this statement of compliance has been prepared by, or on 

behalf of, the manufacturer of the product listed in the table above and is accurate at the 

date of  issue.

LG Electronics Inc. LG Twin Towers, 128 Yeoui-daero, Yeongdeungpo-gu, Seoul, 07336, Korea

Model / Platform Name

Security standard for consumer grade relevant connectable device (AUSTRALIA)

LG Electronics Australia Pty Ltd

Level 44, 6-8 Parramatta Square

Parramatta, 2150

Please refer to the appendix for the list of applicable models, 

which were released in 2023.

Batch identifier All serial numbers of products to which this statement of compliance 

applies, as detailed in the ‘Model / Platform’ section below.

Name and address of the Authorised Representative

LG Electronics Australia Pty Ltd

Level 44, 6-8 Parramatta Square Parramatta, 2150

Place of issue:

William Gavanes

Defined support period 

for the product
These products will receive security updates until 31 December 2028

Declaration

This statement of compliance has been prepared on behalf of, LG Electronics Inc, who is the 

manufacturer of the below products. The statement of compliance is made in accordance with the 

Cyber Security (Security Standards for Smart Devices) Rules 2025, authorised by the Cyber 

Security Act 2024 

• The vulnerability disclosure policy for the product is available at https://lgsecurity.lge.com. 

• Any security vulnerabilities affecting the product may be reported via email to 

product.security@lge.com.

https://lgsecurity.lge.com/
mailto:product.security@lge.com


Appendix

The following is the list of products subject to the Cyber Security (Security Standards for Smart 

Devices) Rules 2025, all of which have the same defined support period.

Model list

Robot Vacuum Cleaners - Released in 2023.

R3-PRIME
R5-PRO
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